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National Counselor Examination (NCE)

The NCE measures an examinee’s knowledge and
understanding of theoretical and skill-based tenets
necessary to practice safely and competently as an entry-

level counselor.

Multiple-choice question (MCQ) format
200 independent MCQs
Used by 46 states and territories (as of June 2025)

160 scored MCQs
40 unscored MCQs
3 hours and 45 min. to test

6 work domains
Aligned to CACREP

Domain

Percent of
Items

Professional Practice and
Ethics

Intake, Assessment, and
Diagnosis

Areas of Clinical Focus

Treatment Planning

Counseling Skills and
Interventions

Core Counseling Attributes

Total

12

12

29

9

30

100




National Clinical Mental Health Counseling Examination

(NCMHCE)

The NCMHCE measures an individual’s ability to apply and
evaluate knowledge necessary to perform as a competent
professional counselor. This measurement is done by assessing
an entry-level clinical mental health counselor’s ability to apply
knowledge of theoretical and skill-based tenets through response
to clinical case simulations. The case simulations are designed to
capture an examinee’s ability to identify, analyze, diagnose, and
develop plans for treatment of clinical concerns.

» Multiple-choice question (MCQ) format

11 case studies with nested items

Used by 43 states and territories (as of June 2025)

130-150 examination 3 hours and 45 min. to test
questions

100 scored MCQs
30-50 unscored MCQs

6 work domains
* Aligned to CACREP

D . Percent of
omain Ty
Professional Practice and
) 15
Ethics
Intake, Assessment, and
. ) 25
Diagnosis
Areas of Clinical Focus 01
Treatment Planning 15
Counseling Skills and
. 30
Interventions
Core Counseling Attributes 15
Total 100

"The domain “Areas of Clinical Focus” represents the diagnoses and main presenting problems that were identified in the job analysis

as being the most prevalent in clinical work. This domain is evaluated through a variety of diagnoses and case scenarios appearing on

each examination form and not at the item level.
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Examinations Across the U.S. February 2024 — May 2025

NCE

 Published 14 forms
o 8 for remote/test center
* 6 for test center only

* 31,174 testing sessions from
28,940 unique individuals

» 78% overall passing rate

Data cleaning: Removed exam misconduct, NDA refusal, and those who didn’t view at least 80%



Examinations Across the U.S. February 2024 — May 2025

NCE NCMHCE
* Published 14 forms * Published 14 forms
« 8 for remote/test center » 8 for remote/test center
* 6 for test center only * © for test center only
e 31,174 testing sessions from e 17,152 testing sessions from
28,940 unique individuals 14,719 unique individuals

» 78% overall passing rate * 66% overall passing rate

Data cleaning: Removed exam misconduct, NDA refusal, and those who didn’t view at least 80%



NCE Form StatisticS (Feb 24 - May 25)

146A24 146B24 146C24 146D24 146H24 146124 146J24 146K24
2460 2580 2471 2326 5166 5475 5353 5291
107.1 107.7 106.8 108.3 103.8 105.5 103.0 104.2
SD 18.2 17.6 17.7 17.7 19.0 17.9 18.0 18.2
Min 49 47 44 48 31 48 18 48
Med
Max
Cut Score
Pass Rate
Avg Diff
SEM

DC

Data cleaning: Removed exam misconduct, NDA refusal, those who didn’t view at least 80% - Limited to forms with at least 30 candidates




NCMHCE Form Statistics (Feb ‘24 — May ‘25)

Form 165A24 165B24 165D24 165F24 165H24 165124 165K24  165M24
N 1391 1410 1397 1348 2907 2862 2823 2813
65.9 66.1 68.6 64.0 65.8 66.0 67.8 63.8
SD 8.6 8.1 94 9.3 8.7 8.3 9.7 9.4
Min 35 29 18 30 32 32 28 20
Med 66 67 70 65 66 67 69 64
Max 85 88 92 86 88 85 88 86

Cut Score 61 66 63 62 61 65 66 62
Pass Rate

Avg Diff
SEM
DC

Data cleaning: Removed exam misconduct, NDA refusal, those who didn’t view at least 80% - Limited to forms with at least 30 candidates




NCE Form StatisticS (Feb 24 - May 25)

Testers and Passing Rate by Month

o 79% 79%
75% 75% |
. 12% 72% 709

Exam Form Name

[ ] 146020
146824
146C24
146D24
146H24
148124

146124
146K24

[#)]
o
a)ey Buissed

(]
(4]

Data cleaning: Removed exam misconduct, NDA refusal, those who didn’t view at least 80% - Limited to forms with at least 30 candidates




NCMHCE Form Statistics (Feb ‘24 — May ‘25)

Testers and Passing Rate by Month

U7 Uo

r
68% 67% ©8% 0 66% °8% &g
85% .. 64 0% e 5% 64% 5% ; &
(1]

Exam Form Name
[ ] 165424
| | 165824
| | 165D24
165F24
| | 165H24
| | 165124
| | 165K24
|| 165M24

B
o

Number Testers
a)ey Buissed

N
o

Data cleaning: Removed exam misconduct, NDA refusal, those who didn’t view at least 80% - Limited to forms with at least 30 candidates
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2024-2025 Work Analysis for Professional Counseling

e Pu rpose Counseling
Leaders
Work Analysis Task Force Phase 1
X Meth Od In-Person Focus Groups
* Interviews Virtual Focus Groups
A Phase 2
FOC.US groups Validation Survey
 Validation survey
: Test Specifications
» Work Analysis Task Force EReeer

- NBCC Approval
 Statistical analyses n

Release to the Public /
umentation
\DBQ\/gyo/




Work Analysis Survey

106 work tasks (Business of Counseling)
« 55 areas of clinical focus (blended family issues)

* 99 areas of knOWIGdge (Health Information Technology for
Economic and Clinical Health Act (HITECH))

* 50 skills (Open-ended questioning)

e 73 judgments (Providing inappropriate or invalid letters of
support)

e 47 tools/assessments (Columbia Suicide Severity Rating Scale
(C-SSRS)

« 30 backg round Items (Do you offer telemental health
counseling services?)

Over 450 elements of professional counseling will be evaluated

Important Points!

There will be 2 versions of the
survey

Individual identities will be kept
confidential!

Survey will be gamified!

Continuing education credit
will be available




NBCC X  +

C (O & nbcc.org/survey

NATIONAL BOARD FOR

« CERTIFIED COUNSELORS

AND AFFILIATES

The National Board for Certified Counselors (NBCC) is excited to welcome you to
the 2025 Work Analysis for Professional Counseling Survey! This survey aims to
gather information on the practice of professional counseling to understand what
work behaviors, knowledge, and tools are needed for safe and effective practice.




®®® nBee x +

< C ( @ nbcc.org/survey

NATIONAL BOARD FOR

~ CERTIFIED COUNSELORS.

AND AFFILIATES

H Office © Avatar

Survey modules 116

Module 1 A~ In progress

Counselor Self-Awareness § CERTIFITD COUNSEL0RS

Module 2

Professional Responsibilities

Module 3 @ Complete

Business of Counseling

CEEEEEEEEEssss———— 100 %

Module 4 © Complete
Title can be much longer

caEEssssssssssnnnn————— 100%

Module 5 ~ In progress

Assessment & Diagnosis




Continuing Education Hours

* As part of completing the Work Analysis Survey, participants will
have the opportunity to read 2 engaging and dynamic articles
that will help counselors understand how reflecting on their work
as a professional counselor is critical to professional
development.

* |n addition, participants will learn the importance of following
standard guidelines for credentialing processes and examination
development as well as the steps to developing and completing
a work analysis survey.

* 4.5 NBCC Continuing Education Hours



Work Analysis Projected Timeline

July 2025 Survey Launch

August 2025 Data Collection

September 2025 Data Processing

October 2025 (P:gensfi?é :ICEW Content Outline at ACES
October ‘25 — March 26 Content Development

April 26 Exam Form Reviews

Summer '26 Standard Setting Cohort

August ‘26 New Exam Forms
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Moving from Raw Scores to Scaled Scores

NCE
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Moving from Raw Scores to Scaled Scores

NCE
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Moving from Raw Scores to Scaled Scores

| | | | | | | | | | | | | | | | | | | | |
100 125 150 175 200 225 250 275 300 325 350 375 400 425 450 475 500 525 550 575 600

min cut score max



Moving to Modern Test Theory

Classical Test Theory

* Each question worth the
same amount of points

* Total score is a sum of the
guestions you got correct



Moving to Modern Test Theory

Classical Test Theory

* Each question worth the
same amount of points

* Total score is a sum of the
guestions you got correct

Modern Test Theory

* Questions contribute
differently to total score

« Score is based on the
response patterns of the
Individual



A Demonstration of Scoring Differences

Classical Test Theory

-mmmmmmm

Person 1
Person 2 Vv Vv Vv Vv Vv Vv Vv



A Demonstration of Scoring Differences

Classical Test Theory

-mmmmmmm

Person 1
Person 2 Vv Vv Vv Vv Vv Vv Vv 7

Sum of Correct Answers

Item Response Theory

-mmmmmm

Person 1
Person 2 Vv Vv Vv Vv Vv Vv Vv 0.25

No longer a sum
Consider 0 to be average



In the not-so-distant future...Adaptive Testing

» Goal of certification/licensure exams is to make a pass/fail
decision with the protection of the public in mind

Our examinations do not focus on:
* Differentiating low performers
* Differentiating high performers

Our examinations are designed to:
» Differentiate passing from failing

Norm-Referenced
Examinations

Criterion-Referenced
Examinations




Introduction to Adaptive Testing
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Benefits of Adaptive Testing

 Shorter exams only asking necessary questions means less
time in the seat for candidates

* More precision in score calculations because using advanced
models to determine ability
- Enhanced test security
* less item exposure for any one test question
 extremely unlikely that any two candidates will have the same
guestions
« Contemporary testing experience - SAT and GRE utilize adaptive
formats

« Other adaptive programs: NCLEX (nurses), ASVAB (armed
forces)



Extracting Insights
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Correlating the Exams — CPCE and NCE

- Strong linear relationship Lingar medsl: NGE en GFOE

between the exams such that: 756

« For candidates with
average CPCE scores (89

points), the model predicts 125
an average NCE score of o
113 points. 3
w1007
* For each additional 1- Q

point increase in CPCE
scores, the model predicts 75:
that the NCE scores will
on average increase by
.93 points 50-

40 60 80 100 120
CPCE Score



Correlating the Exams — CPCE and NCMHCE

« Strong linear relationship
between the exams such that:

« For candidates with
average CPCE scores (89
points), the model predicts
an average NCMHCE
score of 69 points.

» For each additional 1-
point increase in CPCE
scores, the model predicts
that the NCMHCE scores
will on average increase
by .32 points

NCMHCE Score

901
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701

60 1
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Linear model: NCMHCE on CPCE
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Correlating the Exams

* The strong correlations between the CPCE and the NBCC
licensure examinations demonstrate that educational training is
well-aligned with professional practice.

* \We will work with CACREP to ensure this connection is
maintained as we transition to the new content outline.



Exploring Retesting
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Exploring Retesting Trends
» Focus on the data from February 2024 to
May 2025

e Removed candidates who tested in the 12

months prior

* Means that the “first attempt” is the first

attempt in at least a year



NCE Retesting by Person

Number of People Number of Attempts by Person

Attempts N Bass Not Yet

N 27,182 unique people so far Passed

Passed 23.544 (87%) 25,775

22868 (89%) 2,907 (11%)

Eventually (95%)

Not Yet 1,155

(o) 0 (0]
SN 3,638 (13%) (4%) 567 (49%) 588 (51%)

ALl 92 (45%) 113 (55%)

17(36%) 30(64%)




Passing and Failing Rates by Attempt
February 2024 — May 2025

NCE Passing & Failing Rates by Attempt
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NCMHCE Retesting by Person

Number of People Number of Attempts by Person

Attempts N Bass Not Yet

)| 12,622 unique people so far Passed

Passed 10,148 (80%) 11,241

9328 (83%) 1913 (17%)

Eventually (89%)

Not Yet o 1,139
Passed Aft (A (9%)

693 (61%) 446 (39%)

183 o 0

(1%) 97 (53%) 86 (47%)
59

(<1%) 29 (49%) 30 (51%)




Passing and Failing Rates by Attempt
February 2024 — May 2025

NCMHCE Passing & Failing Rates by Attempt
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Score Change

Time Between Retesting — All Attempts

60

30

-30

NCE - Score Change against Time Between Retesting

R=0.02

0 100

200 300
Time Between (days)

400

Passed
FALSE
TRUE
NA

Score Change

40

20

-20

NCMHCE Score Change against Time Between Retesting

R=0.06

0 100

200
Time Between (days)

300 400

Passed
FALSE
TRUE
NA



A Deeper Dive into 2-Time Testers
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Score Change

40

20

-20

Time Between Retesting — Just Attempts 1 and 2

NCE Score Change against Time between Attempt 1 and 2 NCMCHE Score Change against Time between Attempt 1 and 2

40 R=0.05
R=0.002

20

Score Change

-20

100 200 300

0 100 200 300 400 .
Time Between (days) Time Between (days)

400



Time Between Retesting — Just Attempts 1 and 2

NCE Average Time Between Attempt 1 and 2 NCMCHE Average Time Between Attempt 1 and 2
129.7 131

119.7
109.7

-

o

o
1

100 1

(%3]
o
1

501

Time Between Attempts (days)
Time Between Attempts (days)

Failled Paslsed Flail Palss



Changes in Score

Score Change Between Retesting — Just Attempts 1 and 2

NCE Average Score Change between Attempt 1 and 2 NCMHCE Average Score Change between Attempt 1 and 2
13.3 8.4

104

Changes in Score
i,

0.5

Failled Paslsed Fail Pass



Qualitative
Investigation on
Retesting Success

Surveyed individuals who successfully passed the NCE or
NCMHCE on their second attempt

Held small focus groups with interested counselors to gather
insights




Candidate Perceptions after Attempt #1 of NCE

50%

33%

m Felt completely unprepared
Felt like | had not prepared enough
Felt like | had prepared appropriately

61%

The examination was appropriately difficult
m The examination was too hard



Common Attributions for Failing Attempt #1

Reason % Endorsement

Test anxiety (e.g., nerves, fear of failure) 56%

Lack of adequate preparation (e.g., didn’t study enough, didn’t study

: . 33%
the right materials) >
Personal challenges (e.g., felt sick, didn’t get enough rest, etc.) 28%
Examination content (e.g., questions too hard, format too difficult, 29%
not enough time to complete) °
External testing conditions (e.g., distractions in the room, too hot/too 6%

(o}

cold, external stressors)



Recommendations for Studying

* “| would recommend that they take into
consideration what triggers their anxiety regarding
testing and develop coping skills to manage those
symptoms. (ex. relaxation/breathing techniques)
Also consider receiving special accommodations if
needed.(ex. Extended time/ Isolation)”

 “If you are comfortable studying in a group, it is
helpful to have assistance and support, as well as
doing something that helps you to relax
(meditation, exercising, etc.)”

Study Resources
Recommended

Encyclopedia of Counseling
(The Purple Book)

Mometrix Study Guides
Dr. Pam videos

Academic World Changers

Coaching Service

Pocket Prep




Candidate Perceptions after Attempt #2 of NCE

250, 69%
o

The examination was appropriately difficult
m The examination was too hard

m Felt like | had not prepared enough
Felt like | had prepared appropriately



Common Attributions for Successful Attempt #2

Reason % Endorsement

Studied adequately (e.g., studied harder on my own, took a

) 50%
preparation course, etc.)

Relaxation and stress management techniques (e.g., meditation,

()
etc.) e

Familiarity with the examination (e.g., knew what to expect, paced

(0]
myself better) SR

Personally felt better (e.g., got enough sleep, felt ready) 33%

Better testing environment (e.g., room was less distracting, got

(0]
needed accommodations) 28%




Candidate Perceptions after Attempt #1 of NCMHCE

69%

Felt like | had not prepared enough The examination was appropriately difficult
m Felt like | had prepared appropriately m The examination was too hard



Common Attributions for Failing Attempt #1

Reason % Endorsement

Test anxiety (e.g., nerves, fear of failure) 67%

Lack of adequate preparation (e.g., didn’t study enough, didn’t study

: . 50%
the right materials) >
Examination content (e.g., questions too hard, format too difficult, 449
not enough time to complete) °
External testing conditions (e.g., distractions in the room, too hot/too 11%

0

cold, external stressors)

Personal challenges (e.g., felt sick, didn’t get enough rest, etc.) 6%



Recommendations for Studying

» “Take free practice exams from tests.com and
Counselingexams.com. Take learning beyond
surface level of what to do to why you should do
it...and when to do it versus when not to do it, and
why?”

« “Study the vignets more closely, as they incorporate
the rules and laws within them; it is not about the
specifics, but rather about applying them.”

Study Resources
Recommended

CounselingExam.com

NCMHCE Online Study
Guide

ClinicalExamWorkshop.com

Pocket Prep




Candidate Perceptions after Attempt #2 of NCMHCE

82%

m Felt completely unprepared
m Felt like | had not prepared enough
Felt like | had prepared appropriately

69%

The examination was appropriately difficult
B The examination was too hard



Common Attributions for Successful Attempt #2

Reason % Endorsement

Familiarity with the examination (e.g., knew what to expect, paced

(0)
myself better) e

Studied adequately (e.g., studied harder on my own, took a

. 56%
preparation course, etc.)

Relaxation and stress management techniques (e.g., meditation,

(0]
o 39%

Personally felt better (e.g., got enough sleep, felt ready) 17%

Better testing environment (e.g., room was less distracting, got

(0)
needed accommodations) 1%




oming Soon: Best Practices in Retesting!

Most Frequently Reported Success Factors

Study Strategy Recommendations

1. Rolaxotion ond Stross Managemont Techniquos
a. Mcditetion, cxercisa bieathing stmtezics

Familiarity with the Examination

a. Knowing what 10 expect

b. In:oroved pacing anc comtorl vath the format
Adequato Studying und Praparalion

4. Increassd @ more focused study tma

exams
©. Woring with a tuor or coach
d. Jolving of fornring studygroups
_ Better Testing Environment
a. Chcosirg aquie: or more comfortable setting {e.g., tosting eenter instead of

1. Use High-Yield Study Tools
b Used mreducetes: arxlety and Improvs mental clarity a.

Top recommended resources’ Pockel Prep (espec ally for NCE),
Counsetir gExam.com (especially for NCMHCE], Dr. Rosenthal's
Encyclopedia ot Counseling.

Praclice vath full-length simulations to build starmina and wnderstand
NICING.

2. Targeted Content Mastery
b. Use of study guices. flashcards, pract ce yueslions, and full-length practice a.

Focusoncore areas like thearies, cthics, D8M-5-TR diaghoses, and
traatment intarventions

Leara not just the namc of theorics/ ntevortions, but alss when and why to
opply them.

Refresh acedemic-style thirking—think clinicelty ard diegnosticaly. not ust
praclically.

at hoine) 3. Structured Study Time

b. Fewer dstractions andior betler accummodations a.
Personally Felt Better b.

8. Geting more rest before the cxam [
b Irraroved physlcsl/mental health ard sartkience
¢. Feeling more orepered &nd ématicnally balanced

3. ONE-on.one er Z1oup €558

b. Otlten paired wilh structured study programs b.

Mor e Praclice with Case Vignettes {specific to NCMHCE)
a. Daedenng underetandirg of scenarlos ard decision-making

@ Summary Recommendation List (Best Practices)

Use stress -teducticn techniques consistently leading up to the exam

Tuke practice tesls te build familianty with sxam fonnat ard pecing.

Increase studytime and use vatled materials {500ks, endne platforms, flasr cords)
Cansitlar hiting a tuter wr wining a ceaching pro@arm.

C.

Stucy'with pears I greup learning helpa relntore s mnteriat.

Suggested: 10-20 hours per wuck for 8-8 wacks.

Gracually increase ntunsity ag the tesl dale spprcachus.

Study smarzer. not just longer—priosltize weak srcas and avoid overstudyling
minor topres (e g, statistics)

4. Practica Mindset Shife
. Professicnal Coaching/Tutoring a.

Thirk ke tie test: Ans\ver based on axam [egi¢.not personatclinica.

Judgment,

Treatit like a clinicolciassroom case study. not a real client session.

’ Test Anxiety & Mental Readiness

5. Manage Test Anxiety
8.
b.

Use breatming techaiques, meditation, or wisuahzatuen.

Recognize the signs of anxietyand adjust strategies e.g.. o't Charge
ansviars, pace yoursell),

Use acconvnodationsil digible (e.£.. eatended time).

8. Taka thaTest When You're Mantally Ready

Choose @ distraction-free and supportive test environmens.

Halntuin heslthy 1outines: resl, hydratiun, end caeicise.,
Revicvs past cxem experience to refine strategy for the rctake

b

Retest 05 soen as eligble If the maserlol s stilltresh,
Don't detay tco long unless more prenaration is needed.

& Learning Style & Study Environment

7. Know Your Learning Style
a. Useaudio, lasheerds, or interactive apps {like Pcexet Pren)if you're a siguat
or Judtory learncr.
b. Stugwng in 3Mall consistent chunks often yields setter “etention,
8. Choose tha Right Test Environment
a. Select a setting {nore or center) based 0 your distraction thresholc .
b. Visitthe center beforehard, orensure your home setup is qu etand tes:.
complian:.
. Avuid high stress zlemers like long crives Clast ndnule peep on essindoy

Q) Coursework & Experience

9. Make tho Mostof Relovant Coursowork
a. Courses |1 thearles, diegnosis, aIn1ss, 433essment, and pSyC Hopstholosy
wers most useful.
b. Avoid overirvesting in lo'wer- mpact courses fe.g., s:atistics or cev psych
with Imtec exam coverage,
10, Leverage Real-World Experience Thoughtfully
s Clinicalexperience I3 a dJouble-ecped sword—rememter the test wants the
theoretical answver, 10t always “he prectical ore.
* Use Your experence 10 irform judgmert, but stay ancho-ec in test-based rat onale.

9. Additional Tips

.Avoid Social Medie Negativity
Stay av/ay Ircin ¢18CoLraging posts or steies about people who fated wultiple
times,
Only ehgage in orline groups for uselul study strstegies or mates als.
. Use Support Sy stems
Stucy bucdies, Mmentors, tutels, o1 suppPoitive 1amity can beost confidence and
accountability,
Ask recentiy [ cersed peers whatworked for them.
. Be tntentionat with Your Reta ke
Raflect an wha: want wrcngtha [irst time.

Adjust sty strategy, environment, or mindael—rol jusl study harder.
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Report Page 1

v - Table Comparing State to

National Exam Performance
» Includes: basic descriptives

v -+ Graphical Distribution

» Shows state exam performance
compared to the country

2024 Annual Performance Report

National Counselor
-EXAMINATION™

North Carolina

This report reflects exam performance for candidates who tested from January 1st, 2024 through December
31st, 2024. The table below displays general descriptive statistics for the National Counselor Exam (NCE) for
licensure candidates who tested in 2024 from North Carolina. Exam performance for all US licensure candidates
is also provided for reference. As seen below, the average score for candidates from North Carolina was 1.5
point(s) lower than the national average.

N Pass Rate Min Med Max Mean SD

NC 581 74% 65 101 147 1011 174
US 14748 74.3% 65 103 149 1026 176

The graph below presents the distribution of exam scores in North Carolina and nationally. Average scores are
marked by the dotted lines.

100 120
Exam Score




N Pass Rate Min Med Max Mean SD

NC 581 74% 65 101 147 1011 174
US 14748 74.3% 65 103 149 1026 176

The graph below presents the distribution of exam scores in North Carolina and nationally. Average scores are
marked by the dotted lines.
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Report Page 2

v ¢ Time on the Exam

» Includes: basic descriptives on time spent on
the exam

v « Work Behavior Performance

» Shows average score by each domain

» Boxplots show how domain performance
compares

The table below reflects the minimum, median, and maximum testing time for successful candidates from North
Carolina and nationally. Candidates are allowed 255 minutes to complete the examination unless approved for
testing accommodations. They receive 15 minutes to complete the testing agreement and tutorial, 225 minutes
(3 hours and 25 minutes) for examination questions, and an optional 15-minute break. ISD reflects insufficient
data to calculate. Candidates with extra time were not included in this analysis.

Time on the Exam (minutes)
Min Med
NC 78 165

us 77 162
Work Behavior Performance

The table below provides further information about how North Carolina compares to the nation on specific work
behavior domains. For more information about these domains, please refer to the NCE Handbook.

Each row presents descriptive statistics of the average number correct for each work domain. State statistics
are presented in teal, and national statistics are presented in blue.

Work Behavior | #Q % Exam Mean
Professional Practice and Ethics 19 12 10.7
Intake, Assessment, and Diagnosis 12 ‘1](2)3
Areas of Clinical Focus 29
Treatment Planning 9

Counseling Skills and Interventions 30

Core Counseling Attributes 8

8.6

The boxplots below reflect the distribution of performance for each work behavior for North Carolina. The
national median for each work behavior is marked by a black star.

50
% Correct
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v + Time on the Exam

Includes: basic descriptives on time spent on
the exam

The table below reflects the minimum, median, and maximum testing time for successful candidates from North
Carolina and nationally. Candidates are allowed 255 minutes to complete the examination unless approved for
testing accommodations. They receive 15 minutes to complete the testing agreement and tutorial, 225 minutes
(3 hours and 25 minutes) for examination questions, and an optional 15-minute break. ISD reflects insufficient
data to calculate. Candidates with extra time were not included in this analysis.

Time on the Exam (minutes)
i Med Max

165 237
162 255

Work Behavior Performance

The table below provides further information about how North Carolina compares to the nation on specific work

The table below reflects the minimum, median, and maximum testing time for successful candidates from North
Carolina and nationally. Candidates are allowed 255 minutes to complete the examination unless approved for
testing accommodations. They receive 15 minutes to complete the testing agreement and tutorial, 225 minutes
(3 hours and 25 minutes) for examination questions, and an optional 15-minute break. ISD reflects insufficient
data to calculate. Candidates with extra time were not included in this analysis.

Time on the Exam (minutes)

NC
usS

Min
78
T

Med Max

165 237
162




The table below reflects the minimum, median, and maximum testing time for successful candidates from North
Carolina and nationally. Candidates are allowed 255 minutes to complete the examination unless approved for

testing accommodations. They receive 15 minutes to complete the testing agreement and tutorial, 225 minutes
e o a e (3 hours and 25 minutes) for examination questions, and an optional 15-minute break. ISD reflects insufficient
data to calculate. Candidates with extra time were not included in this analysis.

The boxplots below reflect the distribution of performance for each work behavior for North Carolina. The
national median for each work behavior is marked by a black star.
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v + Exam Form Statistics

Includes descriptives across all forms of the
exam that year

Form-Level Examination Performance

In 2024, twenty-one different forms of the NCE were available for testing. The table below describes the
performance of the eleven forms which had over thirty examinees.

146420 146520 146620 146A24 146B24 146C24 146D24 146H24 146124 146J24 146K24

1428 1426 1419 1094 1180 1106 1036 1506 1588 1509 1413
10195 103.43 10289 103.81 104.47 10356 104.76 101.06 102.75 100.60 101.43
17.06 1725  17.50 17.68 17.35 17.04 17.93 18.02 1787 16.87 18.02
65 65 65 65 65 65 65 65 65 65
104 105 104 100 101
147 143 147 140 141
90 86 88 91 93
76% 82% 80% 68% 66%
0.92 i 0.93 : 0.92 ; 0.93 i 0.91
5.44 : 5.26 ; 524 . 5.39 ‘ 5.40
i 0.67 j 0.66 ; 0.67 g 0.63 4 0.64
AvgDisc ' 0.22 ; 0.22 ; 0.22 : 0.23 ; 0.22
DC i 0.95 i 0.97 ; 0.96 : 0.95 l 0.93
SEMPP & 6.27 B 6.31 i 6.29 . 6.26 i 6.24

N = number of candidates; PP = passing point; Rel = Kuder-Richardson Formula 20 (KR-20); SEM = Standard
Error of Measurement; AvgDiff = Average Difficulty of Form Items; AvgDisc = Average Item-Total Correlation of
Form Items; DC = Decision Consistency Index; SEMPP = SEM at Passing Point

NOTE: All analyses in this report were conducted after data cleaning to remove sessions that were incomplete
due to technical issues or misconduct and after removing outliers.

For information regarding this report, please contact the Center for Credentialing &
Education (CCE), the administrator for the state/jurisdiction licensure examination
programs of the National Board for Certified Counselors, Inc. (NBCC).

Phone: 336.482.2856
Website: www.cce-global.org/nce
E-mail: exam@cce-global.org
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Form-Level Examination Performance

In 2024, twenty-one different forms of the NCE were available for testing. The table below describes the
performance of the eleven forms which had over thirty examinees.

146420 146520 146620 146A24 146B24 146C24 146D24 146H24 146124 146J24 146K24

N 1428 1426 1419 1094 1180 1106 1036 1506 1588 1509 1413
Mean 10195 103.43 10289 103.81 10447 103.56 104.76 101.06 102.75 100.60 101.43
SD 17.05 17.25 17.50 17.68 17.35 17.04 17.93 18.02 17.87 16.87 18.02
Min 65 65 65 65 65 65 65 65 65 65 65
Med 102 104 103 105 105 104 106 100 103 101 101
Max 148 147 147 143 147 147 145 140 149 141 144
PP 89 90 90 86 87 88 87 01 92 93 90
%Pass 75% 76% 74% 82% 83% 80% 81% 68% 70% 66% 1%
Rel 0.91 0.92 0.92 0.93 0.92 0.92 0.92 0.93 0.92 0.91 0.93
SEM 9.91 5.44 5.47 5.26 5.34 5.24 5.18 5.39 5.45 5.40 5.30
AvgDiff 0.66 0.67 0.66 0.66 0.68 0.67 0.68 0.63 0.66 0.64 0.65
AvgDisc  0.21 0.22 0.23 0.22 0.22 0.22 0.24 0.23 0.23 0.22 0.24
DC 0.94 0.95 0.95 0.97 0.96 0.96 0.96 0.95 0.94 0.93 0.95
SEMPP 6.28 6.27 6.27 6.31 6.30 6.29 6.30 6.26 6.25 6.24 6.27

N = number of candidates; PP = passing point; Rel = Kuder-Richardson Formula 20 (KR-20); SEM = Standard
Error of Measurement; AvgDiff = Average Difficulty of Form Items; AvgDisc = Average Item-Total Correlation of
Form Items; DC = Decision Consistency Index; SEMPP = SEM at Passing Point
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